











Struggling to Pay Your Rent?

We’re Here to Help

We understand that from time to time, you may face difficulties paying your rent. If this happens,
it's important to remember—you’re not alone, and support is available.

The most important thing you can do is get in touch with us as soon as possible. The earlier we
know about any issues, the more we can do to help you.

What Should You Do? How We Can Support You

If you think you might struggle to pay your Our team can offer practical help, including:

rent: » Agreeing affordable repayment

arrangements
Contact us straight away — don’t wait until g

the situation becomes more difficult Providing advice on managing your rent
account

Talk to us about your circumstances Helping you check you are receiving the

— everything you share will be treated benefits or financial support you're entitled
sensitively and in confidence to

Signposting you to external advice

Work with us to find a solution that suits | : »
services if you need additional support

your situation

Why It’s Important to Tell Us Early

Getting in touch early can help prevent rent arrears from building up and makes it much easier to
find a solution that works for you.

We are here to support you and will always aim to work with you in a fair and understanding way.

Get in Touch

If you’re worried about paying your rent, please contact us as soon as
possible - we’re here to help.

Call us on 0808 175 6288
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Thank you

Thank'you for taking the time'to read our Summer Newsletter. We
hope you’ve enjoyed hearing about the improvements, services and
activities taking place across our communities. Have a safe and
enjoyable summer from everyone at Clydesdale Housing Association.

Contact us

Call Us - 0808 175 6288
Email Us — mail@clydesdale-housing.org.uk
Website - www.clydesdale-housing.org.uk

Emergency Repairs 01555 435944
Address 39 North Vennel, Lanark ML11 7PT

Our Office Hours

Monday 9.00am - 5.00pm

Tuesday 9.00am - 5.00pm
Wednesday 10.00am - 5.00pm
Thursday 9.00am — 5.00pm

Friday 9.00am - 4.00pm

Stay Connected

Facebook | Website | Tenant Feedback
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Clydesdale Housing Association Limited is a noty-for-profit housing association registered under the Co-operative
and Community Benefits Societies Act 2014. It is also recognised by HM Revenue and Customs as a Scottish charity
and is registered with The Scottish Housing Regulator under the Housing (Scotland) Act 2001 as a registered social
landlord. Registered No> 2237R(S) Scottish Charity: SCO34228 Social Landlord no: HAL 93



