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you pay your rent 
on time. Every 
tenant is due to 
pay their rent on 

every month.

Your Rent
Convenient ways to pay

devices

Direct Debit 

direct debit

Rent
First
contacting tenants who 
pay their rent late or do not 
maintain their agreed payment 
arrangements with us.

We cannot stress enough the 

services, such as repairs and 
ongoing improvement works 

making payments on time we 

be utilised 24 hours a day, 7 
days a week.

as possible to discuss your 

and will arrange to visit you at 

We are here to help so talk to 

ignoring the situation.

Your Rent
Convenient ways to pay
There are various easy and convenient ways 
for you to pay
All Pay 
• Go to www.allpay.net and enter your payment

card or reference number 
• You can download the allpay app for compatible 

mobile devices 
• You can phone 0844 557 8321

Direct Debit 
• You can call us on 01555 665316 or call us to 

Vennel, Lanark and we will help you set up a 
direct debit

Clydesdale Housing Association
• All debit and credit card payments can be made to 

us by calling 01555 665316

Standing Order 
• You can call us on 01555 665316 or call us to 

Vennel, Lanark and we will ensure you have the 
appropriate form.

If you’re worried about paying, we can provide 
advice. We can also provide rent statements on 
request and discuss the most suitable option for 
paying your rent. Please contact your Housing 

payments or if there’s an easier way to pay.

It’s important you pay 
your rent on time. 
Every Clydesdale 
Housing Association 
tenant is due to 
pay their rent on 
or before the 28th 
day of every 
month.

Having

paying
your rent?

We know that many people are facing 
new challenges just now, perhaps 
experiencing a drop in income and 

We are here to help and it is important 
that if you are worried about paying 
your rent that you do not delay in 
contacting us. 

We will work with you to make realistic 
repayment arrangements and can 
arrange support and advice where 
necessary. If you have had a change 
of circumstance please get in touch 

0808 175 6288
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It’s important you pay 
your rent on time. 
Every Clydesdale 
Housing Association 
tenant is due to 
pay their rent on 
or before the 1st 
day of every 
month.
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Struggling to Pay Your Rent?
We’re Here to Help
We understand that from time to time, you may face diffi  culties paying your rent. If this happens, 
it’s important to remember—you’re not alone, and support is available.
The most important thing you can do is get in touch with us as soon as possible. The earlier we 
know about any issues, the more we can do to help you.

What Should You Do?
If you think you might struggle to pay your 
rent:

•  Contact us straight away – don’t wait until 
the situation becomes more diffi  cult

•  Talk to us about your circumstances 
– everything you share will be treated 
sensitively and in confi dence

•  Work with us to fi nd a solution that suits 
your situation

How We Can Support You
Our team can off er practical help, including:
•  Agreeing aff ordable repayment 

arrangements

•  Providing advice on managing your rent 
account

•  Helping you check you are receiving the 
benefi ts or fi nancial support you’re entitled 
to

•  Signposting you to external advice 
services if you need additional support

Why It’s Important to Tell Us Early
Getting in touch early can help prevent rent arrears from building up and makes it much easier to 
fi nd a solution that works for you.
We are here to support you and will always aim to work with you in a fair and understanding way.

Get in Touch
If you’re worried about paying your rent, please contact us as soon as 

possible - we’re here to help.

Call us on 0808 175 6288

s important you pay 
your rent on time. 
Every Clydesdale 

Association 
tenant is due to 
pay their rent on 
or before the 1st 
day of every 
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Thank you
Thank you for taking the time to read our Summer Newsletter. We 

hope you’ve enjoyed hearing about the improvements, services and 
activities taking place across our communities. Have a safe and 

enjoyable summer from everyone at Clydesdale Housing Association.

 Contact us
 Call Us -   0808 175 6288
 Email Us –  mail@clydesdale-housing.org.uk
 Website -   www.clydesdale-housing.org.uk
 Emergency Repairs 01555 435944
 Address  39 North Vennel, Lanark ML11 7PT

 Our Offi  ce Hours
 Monday 9.00am     –  5.00pm
 Tuesday 9.00am     –  5.00pm
 Wednesday 10.00am     –  5.00pm
 Thursday 9.00am     –  5.00pm
 Friday 9.00am     –  4.00pm

Stay Connected
Facebook | Website | Tenant Feedback

Getting in touch…
39 North Vennel, Lanark ML11 7PT

telephone 01555 665316

Email us at: mail@clydesdale-housing.org.uk 

Send us an online message: www.clydesdale-housing.org.uk/contact-us/ 

Office Opening Hours

If you need an

emergency repair at

weekends or while the

contact our emergency

number: 

01555 435944

Closures

will be closed on the

following dates:

Glasgow Fair – 
Fri 12th July 2019 
and Mon 15th July 2019

September Weekend – 
Fri 27 September 2019 and
Mon 30th September 2019

Christmas & New Year 
Wed 25th December 2019 – 
Fri 3rd January 2020

Get in 
touch

Cassiltoun Housing Association • Newsletter • Spring 2019

Monday - Thursday 9.00am - 5.00pm
Friday     9.00am - 4.00pm

Out-of-hours emergencies
If you have an emergency repair 
01555 435944. Remember the quicker you tell us and the more information you can give us 
about the repair the better. 

Our staff and Committee would like to wish all of 
our tenants a Happy Easter

This year we will close for the Easter break from 5pm 
on Thursday 6th April 23 

re-open on Tuesday 11th April 23

Detailed below is a list of telephone numbers,  so that any emergency repairs you may have 

If you smell gas or suspect a carbon monoxide leak  call the National Grid on - 0800 111 999 
(Deaf and deafened people using a textphone 

(Minicom) should dial 0800 371 787 in an emergency)
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Clydesdale Housing Association Limited is a noty-for-profi t housing association registered under the Co-operative 
and Community Benefi ts Societies Act 2014.  It is also recognised by HM Revenue and Customs as a Scottish charity 
and is registered with The Scottish Housing Regulator under the Housing (Scotland) Act 2001 as a registered social 

landlord. Registered No> 2237R(S) Scottish Charity: SCO34228  Social Landlord no: HAL 93


