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Service delivery complaints – 1st of April 2025 to the 30th of June 2025
	Complaints Information
	Frontline Stage 1


	Number of complaints received 
	9

	Outcome of Complaint % of total

	% Resolved
	0%

	% Not Upheld
	33.3%

	% Partially upheld 
	55.6%

	%Upheld
	11.1%

	Average days taken to respond
	2.66

	% Of complaints responded to within SPSO timescales
	100%
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Investigation complaints – 1st of April 2025 to the 30th of June 2025
	Complaints Information	
	Investigation -
Stage 2

	Number of complaints received 
	3

	Outcome of Complaint % of total

	% Resolved
	0%

	% Not Upheld
	66.7%

	% Partially upheld 
	33.3%

	%Upheld
	0%

	Average days taken to respond
	16

	% Of complaints responded to within SPSO timescales
	100%


 
Breakdown of complaints by service delivery area




Complaint Category








Complaint Category	EM- Communal Areas 	EM- Individual Garden	SD - Disagreement with Decision and no other Appeal 	SD - Dissatisfaction with Policy 	SD - Failure to Follow Proper Process 	SD - Failure to Provide a Service 	1	1	1	1	1	4	
Complaint Category




Complaint Category	SD - Treatment by or Attitude of Staff	SD - Failure to Follow Procedures	2	1	
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HOUSING ASSOCIATION




