
UPDATE TO ALL TENANTS 
AIR FRYER/ SLOW COOKER FUNDING APPLICATION 

Air Fryer Funding Application Result 

We carried out a tenant survey in July 2023 - we asked if receiving a free air fryer or 
slow cooker would help to reduce your energy bills. Over 400 tenants responded – 
thank you! 

Everyone who participated in the survey told us that an air fryer or slow cooker would 
help to reduce their energy bills. People commonly expressed concern at the high 
cost of energy and how much more expensive it is now to use their oven for cooking. 

Grant Funding Application Outcome 

Based on the survey results, we made an application for just under £200,000 to the 
Scottish Government funded Social Housing Fuel Support Fund to provide every 
tenant with a free air fryer + one multi cooker. 

Due to the high number of funding applications made and limited availability of 
funding, the Association was awarded a much lower amount of £60,000.  

Unfortunately, this means we will be unable to offer all tenants an appliance as we 
had intended to. Instead, we need to target the distribution of these appliances to 
tenants who are experiencing the greatest difficulty in paying their fuel bills. 

Identifying households in greatest difficulty 

Our Tenant Satisfaction Survey, which 445 tenants took part in, asked tenants about 
the affordability of their energy bills. The survey which was carried out over 
November/December 2022 showed that those finding it either fairly or very difficult to 
afford their energy bills had higher numbers among the following households: 

 single parent families 
 tenants living in homes with 3 or more bedrooms. 

 
This represents around 340 Clydesdale Housing Association households. 

Based on the lower than expected funding award and this research into who is 
experiencing the greatest difficulty in affording energy bill, the Association has 
decided to target the distribution of air fryers towards the above groups of tenants.  

We met with the Clydesdale Tenants’ and Residents’ Group in August to discuss our 
intended approach and they agreed that this was fair.  

We apologise to everyone who took part in our July 2023 survey who will not receive 
an air fryer on this occasion. We hope you will understand our reasons for this 
approach. 

We will be in contact with single parent households and tenants living on 
homes with 3 bedrooms or more soon to discuss what will happen next. 
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PAYING YOUR RENT
For your convenience, we are offering you a number of different ways to pay your rent: 

How to pay

Direct Debit - Direct Debit is the simplest way for you to pay your rent. It saves time, is 
more convenient and gives you greater control over your money. Call us on 01555 665316 to 
find out more about setting up a Direct Debit.

Bank Standing Order - We can provide you with a form to give to your bank to set up a 
regular payment to Clydesdale Housing Association

Allpay Rent Payment Card - You can then make rent payments at any Post Office by cash, 
cheque or debit card, at payzone by cash or debit card and at all participating e-pay outlets 
by cash only. 

Online Payments - If you have a valid payment card, payment can be made at 
www.allpayments.net or you can phone the allpay.net payment line on 0844 557 8321 to 
make your payment.

By Post - You can send a cheque to our office at 39 North Vennel, Lanark, ML11 7PT. 
Please do not send cash through the post.

By Phone - You can call us on 01555 665316 to make your payment’

Housing Benefit - We can help you to apply to South Lanarkshire Council for Housing 
Benefit. If you qualify for Housing Benefit you can have your benefit paid direct to us. If your 
benefit is less than your rent, you must arrange to pay the difference to the Association by 
using one of the payment methods.

It is very important that you pay your rent. If you are having difficulties please call the office 
and speak to a member of staff. Alternatively, you can also contact the following agencies for 
independent debt/money advice:

• Money Matters (South Lanarkshire Council) – 0303 123 1008
• Clydesdale Citizens Advice Bureau - 01555 664301
• National Debtline Scotland - 0808 808 4000

Rent arrears can often build up when you don’t claim all the benefits you are entitled to. Claiming 
Housing Benefit can reduce the amount of rent you have to pay. To make a claim for Housing Benefit 
either contact us to arrange a time to get some help with completing the form or contact South 
Lanarkshire Council’s Council Tax and Benefits Call Centre on 0303 123 1011. Alternatively, you 
can apply on-line at:  https://southlanarkshire.egovhub.net/Org/Production/Apps/HBNewClaim/
Launch.aspx/ 

You can use one of our office computers if you wish to make a claim to Housing Benefit. Just call 
us on 01555 665316 to arrange this service.

Money Matters and Clydesdale Citizens Advice Bureau also offer advice and assistance with 
making applications for other benefits or grants you may be entitled to.

If you wish to discuss your housing options please call us on 01555 665316. Alternatively you can 
call South Lanarkshire Council’s Q&A service on 0303 123 1015.
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