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Telling you 
about our 
Performance 
in 2022/23
This report details our performance information 
for the year ended 31 March 2023. This will allow 
our tenants, stakeholders, and other interested 
tenants to assess how we are performing against 
our tenants top three priorities which are.

We will provide you with the Scottish Average 
performance for all other Housing Association’s. 
The Scottish Housing Regulator publishes its 
own reports on all social landlords which allow 
you to compare our performance across a range 
of services. This information can be found at the 
Scottish Housing Regulator’s website: 
www.scottishhousingregulator.gov.uk
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1. repairs 1. repairs 1. repairs 1. repairs 
& maintenance& maintenance& maintenance& maintenance

2. Quality of 2. Quality of 
your homeyour home

3. Value for money 3. Value for money 
from rent you payfrom rent you pay

We have worked with the Clydesdale Tenants’ 
& Residents’ Group to make sure we got the 
content & design of this report right. 

Satisfaction with 
CHA’s overall service –
CHA compared to 
all other housing 
associations:

CHA
93%

Scottish
Average

87%



Repairs, Maintenance & Improvements

Average length of time (in hours) taken to complete emergency repairs
 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

Average length of time (in days) taken to complete non-emergency repairs
 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

Reactive Repairs carried out in the last year completed Right First Time

 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

Tenant Satisfaction with our repairs service. 

Percentage of tenants satisfi ed with the repairs service

 CHA 2022/23 CHA 2021/22 All Scottish RSL’s
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Tenant Satisfaction with our repairs service. Information is taken from our 2022
Tenants Satisfaction Survey. 
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Repairs, Maintenance & Improvements
Average length of time (in hours) taken to complete emergency repairs

Average length of time (in days) taken to complete non-emergency repairs

Reactive Repairs carried out in the last year completed Right First Time
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2.51
hours

2.66
hours

3.6
hours

 3.97
days

8.89
days

7.9
days

94.06% 86.34% 87.5%

87.01%
2022

85.51%
2019

87.76%
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Quality of Housing & Tenant Safety
Tenants who were satisfi ed with the quality of their home - 

Information is taken from our 2022 Tenants Satisfaction Survey.
CHA 2022/23 CHA 2021/22 All Scottish RSL’s

 % of homes meeting the SHQS
(The Scottish Housing Quality Standard)

CHA 2022/23 CHA 2021/22 All Scottish RSL’s

% of stock meeting the EESSH 
(Energy Effi ciency Standard for Social Housing)

CHA 2022/23 CHA 2021/22 All Scottish RSL’s

%of homes with gas supply that 
received a gas service on time

CHA 2022/23 CHA 2021/22 All Scottish RSL’s
4

Quality of Housing & Tenant Safety
Tenants who were satisfied with the quality of their home - Information is taken from
our 2022 Tenants Satisfaction Survey.

% of homes meeting the SHQS (The Scottish Housing Quality Standard)

% of stock meeting the EESSH (Energy Efficiency Standard for Social Housing)

%of homes with gas supply that received a gas service on time

PLANNED MAINTENANCE PROGRAMME FOR 2022/23

xxx homes received heating upgrades at a cost of £xxxxx
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Quality of Housing & Tenant Safety
Tenants who were satisfied with the quality of their home - Information is taken from
our 2022 Tenants Satisfaction Survey.

% of homes meeting the SHQS (The Scottish Housing Quality Standard)

% of stock meeting the EESSH (Energy Efficiency Standard for Social Housing)

%of homes with gas supply that received a gas service on time

PLANNED MAINTENANCE PROGRAMME FOR 2022/23

xxx homes received heating upgrades at a cost of £xxxxx

94%
2022

88%
2019

84.64%

95.69% 90.30% 87.74%

96.77% 90.57% 95.18%

100%
2022

100% 95.71%
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Rent & value for money
Satisfaction with the services you receive for the rent you pay - 
Information is taken from our 2022 Tenants Satisfaction Survey.

 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

Just under 9 in 10 tenant’s (87.19%) believed the rent for their home represents either 
very or fairly good value for money. The number of tenant’s who believed their rent 
represented very or fairly good value for money is less than the 2019 survey (90.97%). 
The slight dip in satisfaction levels over the last three years is due to the cost-of-living 
increase and the increase in energy costs. 

Rent Affordability
In 2022, 15.9% of tenants said they either occasionally (13.5%) or regularly/always 
(2.4%) have diffi culty affording to pay their rent.

 CHA 2023-24 Rent Affordability

House Size        Target = rent level is less than 30% of household income

2 apartment

3 apartment

4 apartment

5 apartment
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Rent & value for money
Satisfaction with the services you receive for the rent you pay - Information is taken 
from our 2022 Tenants Satisfaction Survey. 

Just under 9 in 10 tenant’s (87.19%) believed the rent for their home represents either very 
or fairly good value for money. The number of tenant’s who believed their rent represented 
very or fairly good value for money is less than the 2019 survey (90.97%). The slight dip in 
satisfaction levels over the last three years is due to the cost-of-living increase and the 
increase in energy costs. Despite these challenges, CHA has continued to demonstrate a 
strong commitment to helping all tenant’s by providing £220,015 in energy vouchers and 
energy/benefit advice and support.

Rent Affordability

We are committed to keeping our rent levels affordable for tenants. With rising inflation and
significant pressures on the household finances of tenants, this objective has never been
more important.

Rent affordability is about the ability of an individual to pay the rent we charge, and we are
very much focused on charging rents which tenants can afford. We need to achieve this
whilst raising enough income from rents to fund services and the investment needed to
protect the quality of your homes.

When we review rent levels, we use a recommended industry tool developed by the 
Scottish Federation of Housing Associations to check the affordability of our rent charges 
for a range of household types. We appreciate that every tenant’s circumstances and 
household budgets are different however, this tool provides us with a strong indication of 
how affordable our rent charges are.

This approach suggests that where the level of household income exceeds 30% that the
household is likely to encounter regular difficulty in affording to pay their rent. Ideally, we
believe that this level should be no more than 25% of a household’s income. 

So how do our rent levels compare?

Each year we compare our average rent with the average rent of other registered social
landlords and provide this information to you so you can see how our average rents 
compare with those of Scottish landlords.

Comfortably affordable for couples
Approaching some pressure for single people

Comfortably affordable for couples & families
Approaching some pressure for single people

Comfortably affordable for families

Comfortably affordable for families

2 apartment Comfortably affordable for couples
Approaching some pressure for single people

4 apartment Comfortably affordable for families

87.19%
2022

90.97%
2019

81.77%
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CHA average weekly 
rents compared to 
national averages

As you can see CHA’s average rents for all property types 
are below the Housing Association national average.

Affordability of fuel bills
In our 2022 Tenant Satisfaction Survey, 26.10% of tenants said they find it very or fairly easy to 
afford the cost of their fuel bills. However, 49.70% told us they were just about affordable and 
24.30% said they were difficult to afford (larger properties and single parent families experience 
greater problems). 

Tenants told us that their greatest financial 
concern is fuel bills.

CHA supported tenants with these energy 
cost pressures over the year through 
work to distribute Scottish Government 
energy vouchers. The chart shows how 
much was passed on to tenants and the 
value of additional support our energy 
partner, The Wise Group, provided:

CHA average CHA average Housing Association
2022/23 2021/22 average 2022/23

2 Apartment £80.80 £79.24 £90.92

3 Apartment £86.53 £84.82 £92.67

4 Apartment £94.79 £92.96 £102.24

5 Apartment £112.25 £110.08 £113.15

If you are concerned about not having suffi cient income to pay your fuel bills please do 
not hesitate to call us on 0808 175 6288 or email us at mail@clydesdale- housing.org.uk 

£111,400
£108,615

Energy Voucher & Financial Advice to Tenants

Energy Vouchers Advice & Support

Energy Vouchers £111,400
Advice & Support £108,615

£111,400

Energy Voucher & Financial Advice to Tenants

Energy Vouchers



Gross Rent Arrears compared to the national average
 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

  Average re-let time compared to the national average.
 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

% of rent lost on empty homes compared to the national average
 CHA 2022/23 CHA 2021/22 All Scottish RSL’s

Financial Information
For further information on CHA’s Financial Accounts please go to 

www.clydesdale-housing.org.uk
or contact us to request a hard copy of these.

Participation
CHA’s 2022 tenant survey showed high levels of 
satisfaction with the opportunities we provide to 
participate in our decision-making. Tenants also 
told us they were satisfi ed with our activities to 
keep them informed about our activities.’
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Gross Rent Arrears compared to the national average

Average re-let time compared to the national average.

% of rent lost on empty homes compared to the national average

Financial Information
For further information on CHA’s Financial Accounts please go to www.clydesdale-
housing.org.uk/wp-content/uploads/2023/09/2023-FINAL-Signed-Financial-
Statements_Redacted-compressed.pdfv or contact us to request a hard copy of these.

Participation
We are always looking for more tenants to join 
our Customer Review Panel. The Panel looks 
to review the services that Waverley provides 
to our tenants, to make recommendations for 
improvements to services, and to be part of 
decision making on a variety of topics from how 
Waverley allocate it’s properties to repairs and 
maintenance. You could really make a 
difference by having your views heard. If you 
are interested in joining other tenants on this 
Panel or want to hear a bit more about what the 
Panel does, just contact us. 
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opportunities                                 98%
to participate            88%

being kept                                    98% 
informed                   91%

                        CHA       Scottish Average

2.71% 2.38% 4.46%

18.25
days

19.17
days

44.14
days

0.47% 0.51% 1.13%



Clydesdale Housing Association  39 North Vennel, Lanark ML11 7PT

Call us on 0808 175 6288
Email us at: mail@clydesdale-housing.org.uk

Send us an online message: www.clydesdale-housing.org.uk/contact-us/
Find us on Facebook

Opening Hours:
Monday, Tuesday & Thursday: 9.00am – 5.00pm;  Wednesday 

10.00am  to 5.00pm & Friday:  9.00am – 4.00pm
Out of Hours emergency repairs call 01555 435944

Clydesdale Housing Association Limited is a not-for-profit housing association registered under the Co-operative and Community Benefits Societies 
Act 2014. It is also recognised by HM Revenue and Customs as a Scottish charity and is registered with The Scottish Housing Regulator under the 

Housing (Scotland) Act 2001 as a registered social landlord. Registered no.: 2237R(S) Scottish Charity: SCO34228 Social Landlord no.: HAL 93


