Service Delivery Complaints 15t April 2021 to 30" June 2021

Complaints Average
close in full Days

Partially
uoheld Not upheld Resolved

Stage of Complaint Number

Service Delivery Complaints 15t April 2020 to 31st March 2021

Stage of Complaint Number Completion in Year | Average Days Upheld Not upheld I:jarit::::’y

Frontline complaints by Service Delivery Area Stage 2 Complaints by Service Delivery Area
Contractor Code of Conduct 1
Reactive Repairs 14

Total 30 Total 10




