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Our Annual General Meeting this year will O
take place on Wednesday evening, 5
September 2018 at Lanark Memorial Hall.
Invitations to all share- holders will be
posted out nearer to the time, with more
details about the event and the schedule
for the evening.

There will also be:

Clydesdale

HOUSING ASSOCIATION

If you would like to attend but are not yet
a share-holder then please call Elizabeth
Miller on 01555 665316 for further details.

Customer Service

We are always looking for ways to improve our service to you. We noticed that many of our
tenants were unsure which of our staff they needed to speak to about their enquiry. This
meant they were often telling one person about the issue and then had to be transferred
to another member of the team. We really want you to get through to the best person to
deal with your enquiry as quickly as possible, so we’ve reduced the number of options you
hear when you call us. Please choose from the following:

Option 1: To report a repair, enquire about factoring,
or to discuss open space maintenance

Option 2: To speak to your Housing Officer

Option 3: To speak to the Corporate Services team




The General Data Protection Regulation (GDPR) has been
proposed by the European Commission.

What is it? GDPRis a new set of rules designed to give individuals more control over
your personal data.

When does it happen? GDPR came into force on 25th May 2018.

What we have done? we have provided you with information on how we
collect, use, store, share and retain your personal data. You should have received a copy
of our Fair Processing Notice which looks at how we do this.

If you haven't received this yet, call us on 01555 665316 and we will be happy to send it to you, or why not visit our website
www.clydesdale-housing.org.uk where you will find a copy of this along with our Privacy Policy.

When you contact us, we will ask you security questions such as your date of birth. This is to allow us to access your records and
reduce the risk of breaching your confidentiality.

What this means to YOU This will help you gain a greater level of control over how we collect and process your data.

More information Iif you would like more information contact our Data Protection Officer Jane Guthrie on 01555
665316 or email her at mail@clydesdale-housing.org.uk/
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Our Waiting List

As you may know, we are allocated
a small budget each year from the
Scottish Government to pay for medical
adaptations to our tenants’ homes. The
aim is to adapt homes as our tenants’
medical needs change, which helps and
supports tenants to stay in their homes
and in the local community.

Medical Adaptations

Medical adaptations can include works
like installing level or wet floor showers
and adding handrails to assist you in
your home. Adaptations can also be
fitted to help those with eye or hearing
impairments.

How to Apply

To be eligible for a medical adaptation,
you need to be a tenant or be part of
their household and have your medical
need assessed by an Occupational
Therapist (OT). Your GP can make a
referral to an OT. Your OT will complete
and send us a form that will tell us the
details of the adaptation needed.

More information

If you would like to talk to someone

aboutapplyingforamedical adaptation,
please call Kirsty Kennedy, our Technical
Services Officer on 01555 678949.

. .to your home




Locked Out, Lost Keys, Spare Keys?

Accidents can happen, what would you do if you lose your keys and get locked out
your home!

Have you got a spare set of keys left with family or friends?
Are you prepared if you lose your keys?

Have you got home insurance to cover the costs
of a locksmith?

If you get yourself locked out your home, it is your
responsibility to make arrangements to get access to
your property. This can be expensive.

You can avoid this by having a spare set of keys with
a family member, close friend or close neighbour.

We are not responsible for getting you back into
your property. Your tenancy agreement does not
cover this service.

To avoid any unnecessary expense please consider
getting a spare set of keys cut and give them to
someone you trust.....they may also want you to watch
a spare set of keys for their house too, so they don't
get locked out. We may in certain circumstances be
able to assist you with our joiner, but there will be cost
for this service often around £100. So do it now....get
spare keys cut.







DIRT/MARKS

Gently scrape off | Gently wipe off
and rub dry with a dry cloth

Wash off with
water

Wash off with
water and non-
abrasive cleaning

agent
|
|
|
[ |
[
|

Use chemical
cleaner or
polishing agent

{7}



- Issue 16
- NEWSLETTER

SUMMER 2018

N

ASSOCIATIO

F HOUSING

CLYDESDAL

h.'\end Sometimes we have g need to talk
Be \ce
com '« HoSP over what is on oy mind, tell oyr story or tel|
Be drew s ojec Someone how we are feeling. At those times
St An Home Pr vides We need to knoyy that the Person, who [istens to
ca\’e@ (o} nts Wit us, will not judge us, interrupt Us or hijack the
re@Home Fr)tt pa not Kshir conversation as their OwWn. But insteaqd will valye
he C_a nal ppod\t ns n o and respect us, treat everything we say in strict
o;(\‘r?\'\" \(\):esse in S 4 confidence ang eMPOWer us to reach oy own .
\ife- ire decisions.
P 9;?\55( carefsér‘ence \ ‘? vide s Listening is not counselling - no advice js given
d ecifi ex% suppo furth ereStInterpretations and assumptions are Not made
e sp_m\ gam Hospic Ay The speaker Sets the agends One to one
o “: Sr 1o reg! Alpin€ confidentia| listening sessions are available:
y S mna £ LYY | lorraine ® each Monday in Kirkton Church, Station Road
e se C951 o TN 4 Carluke at Crossroads Cafe between 12,09 noon
P\eamz 766,(3 drew and 1.30pm
n calpine@s ® cach Thursday in st John's Church, Hamilton
a Street, Carluke at Kettle’s on etween 10.00am
and 12 noon
oA Llstening In Homes Service js also offereq
In exceptionga| circumstances Where the client
IS unable to attend one of the usua| venues
€cause they haye become housebound
If you woulg like to fing out more or Mmake an
appointment, please cal| 07434 843 518
y
?f,:fevf Sad IC s
P ndef fou de(;lzng SOCia/ Q tzdlng
F\rst R d in BaS\C and an Yy Chrl'stine rprISe
ik C uﬂtzers t\f‘a\ e ulanc of VO/Un 99eqd by a bo, ther
The \a;ac; i s:r\/'\ ‘né\?\c e
af:e support than of "ia\\s e text, sop C! Hfers
b jce 105 Ve s Onyg, '€, Songs 9 iljtay :
Serv mun‘t\j nr s i the Standersatlons boultpOemS etc o on Slng
c('__(::‘-:‘ef‘\a 0\: W eXpr@SS/gguZ)against St ge,:ga/ i//neSS :r:gmote
a\n fis - armiv 10 @ pO\“ VVI// p/easesm G/Ves. Chriszl-.lhat Stops any0n
atien e Cre group ver £ gIVey Ua .l toco e to he and/-\dria e
A pula i A1 €O d great €e Read taSteryour gro P ang n
our vision fthe ye r(;‘s this Our - *€ssion free)
here they ys © towar €majy ad, te js Wi,
W rea, 9 T@/ 0795 dreSS Chfist' 'Weel’ead.s
ura - is bein o 2 82865 @y gq, S0t
rogress vol through ~Mease leay, - 9d.scop
ttobell Gemma meSSag
Wan & Rich @\anarkdr
Conta k gro



Dementia cafgrs
& DrOp 'n’s

OL_IF Ommunity groups ar

< Joyed by anyone iy

»

e there to pe

ng wi .
€Xperience difficulties wgi,tl‘;v icthh fementia or

. inclu : ; eir

kshire Carers Centre is 2 resOuerSCSe are wde'lng their familjes and frlen(;zezlﬂom
?2;rers across La“arkSh‘T c}'or:cctc 'ndepencc?é?wz People who can atteng
| . of al . Y and/or f

tion and a range > = in 050 or those un
\forr:r: services. The centre ls_ba;\?r%rie, can prf)’:/?; d come with a companigg,;;o
\J:rf\i\ton with a second baspeol;l workers provide trai;:g il:cpport for them. we doz't
by carer support : - _Porttor these
upp|emented ym within locality social therefore jt i your respongsj g?oups and
and from this ity to get to

vho operate fro
vork teams acros

i s are
Our opening hour _ |
Monday - Friday: 9:00am to 4:30pm

P: 01698 428090 eor

i centre.
L @\anarkshwecarers

El/\‘:r\:\?v |anarkshirecarerscentre.org.E

s Lanarkshire.

g.uk

d
have ba
¢ carery u may\ hosp\ta\
e pa\’er\’t ¥ e of G.P enta éh o
o a:ns\ts with yourn " e
" S's ealth gcotla e i e
e e \joung o Y speC\a\\y
Or Ch‘\drfinr of he \th caS 'ot\and's
et ; e i\l We are i
) they @ e »
| it dedicate® i
oot \j o o nildren an
pfomo’ﬂ . aYr\\ eeds of all
£ the h | N
. ; : o nfgokr\“'at'\on
o n p
chog\a\’te e ebsite nteps
esou V\sh:;\ |\and.o'9 i
65
- 31 553
n also call us on g
e nshea\thscot\and.

Call Anna for more information
. on 01698 275300
emaij| aclements@alzscot.org

SKILLS EXCHANGE
SCOTLAND

Do you live in rural
South Lanarkshire?

Are you aged
18-24?

Do you want to build
skills and confidence
for the world of work?

*Due to the funding criteria a postcode check will be done to confirm eligibility

If you would like to find out more please drop in or contact:
Skills Exchange Scotland, 2A Hope Street, Lanark, ML11 7L.Z

Tel: 01555 661094 or Email: info@skillscotland.co.uk




Clydesdale Community Hub/Social Housing

We have experienced some delays in progressing with the
project, but now that those difficulties have been addressed,
we will be starting on site this summer.

Timescales: Our contractor J.B.
Bennett (Contracts) Limited will start
works in August 2018 by demolishing
the building that currently occupies the
site, which is in a very poor condition.
Works are estimated to take a total of
50 weeks, so construction should be
completed in July 2019.

The project will replace asemi-derelict building
which has become a target for vandalism with
a high quality community resource that will
add to the regeneration of the conservation
area.

Grant Funding Awards: We are delighted
to announce that our grant funding bids to
support the construction of this project have
beensuccessful. Abig thank you to Lanarkshire
Leader and the Scottish Government for
providing a total of almost £540,000 grant
funding towards the construction of the
project — this funding is vital and the project
would not be possible without it. Here's a
breakdown of the funding we will receive:

Lanarkshire Leader have provided £176,784
of the £437,501 total cost of building the
Clydesdale Community Hub - that is 40% of
the total costs for the Hub.

The Scottish Government have agreed to
fund £360,000 of the £561,190 total cost of
constructing the four much needed flats for
social rent — that is 64% of the total cost of
the flats.

The remaining £1,252,827 will be funded by
Clydesdale Housing Association.




J/Offices New Build - North Vennel, Lanark

before

before

Social Housing: Lanark is an area of high
demand for affordable rented housing, so we
always wanted to look for a way to include
some housing in the project. Three 1 bedroom
flats and one 2 bedroom flat will be provided
at first floor level. Unfortunately, the site is too
small to provide any garden space and parking
will be available at the public car parksin North
Vennel and Wide Close. These flats will be very
energy efficient, with high levels of insulation,
efficient heating and photovoltaic roof panels
that will produce electricity for domestic use.

Offices: new offices will give Clydesdale
Housing Associationapermanenthome-we’ve
been leasing different office accommodation
since 2004. The new office will provide easy
access for people with disabilities and the
design will create a friendly and comfortable
place for our service users to visit.

Having a new build office gives us the
opportunity to design the office to suit the way
we work. It also lets us create an environment
that our people will enjoy working in. The
new office will enable us to move noisy
copiers/printers away from desk areas and
high energy efficiency levels will mean lower
running costs.

We will keep you updated on the project’s
progress in future newsletters.
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Clydesdale Community Hub - Future Partners

Future Partners: We have been discussing
the Community Hub with other local voluntary
groups. The following groups have already
expressed their support for the Community Hub
and most have also expressed interest in using
its facilities as a point for local service delivery:

Alzheimer Scotland: Dementia Café & Drop In
(health and care)

Carluke Listeners - Listen Well Scotland

(health and care project)

Clydesdale Citizens Advice Bureau

(welfare and financial advocacy)

Clydesdale Tenants' & Residents’ Group

(tenant representation and empowerment)

Healthy Valleys (health and care outreach)

Lanark Panto Club (cultural life)

Lanarkshire Association for Mental Health (LAMH)
(health and care)

Lanarkshire Carers Centre

(carer support & counselling)

Moira Anderson Foundation

(counselling victims of abuse)

Routes to Work South

(skills development and employability)

Skills Exchange Scotland

(skills development and employability)

South Lanarkshire Care & Repair

(support for homeowners with disabilities)

SLC Housing Forum

(tenant representation and empowerment)

St Andrews Hospice: Community Palliative Care
(local health and care support)

University of the Third Age - Lanark & District U3A
(cultural life and activities for retired people)
Voluntary Action South Lanarkshire - VASLAN
(capacity building of voluntary sector)

Wee Read (therapeutic writing and reading group)

We are sure that interest from other groups
and individuals will develop over the next year
— this is an exciting time for the Association and
the local community.
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We continuously
monitor our
performance to make
sure we are providing
the best possible
service.

In this section you'll
find information
about our tenant
feedback where you
have shared your
views, through our
ongoing monthly
surveys, which
monitor and record
customer satisfaction.

In April & May of

this year we asked

80 tenants for their
views on the services
offered by our
Technical Services
Team. | am sure you
will agree that our
performance has been
positive in this area.

/ Helpfulness of Staff

were very or fairly satisfied with the

|
|
: 95% of those asked advised they
|
| helpfulness of our Staff

Contact from Contractor to
arrange access

were very or fairly satisfied with the
contact received from our contractor

|

|

|

|

I 96% of those asked advised they

|

|

|

| to arrange access to carry out repairs
|

Time taken to undertake repair

96% of those asked advised they
were very or fairly satisfied with the
time taken to carry out repairs

Tidiness of Contractor

94% of those asked advised they
were very or fairly satisfied with how
neatness of the contractor

Gas Safety - Did you know

Technical
Services

System for reporting repairs

very or fairly satisfied with our system

|
|
|
94% of those asked said they were |
|
for reporting repairs :

_——— - —— =

Contractor arriving by target date

96% of those asked advised they
were very or fairly satisfied with our
contractor arriving by the agreed
target time to carry out repairs

Attitude of Tradesmen

95% of those asked advised they
were very or fairly satisfied with the
attitude of the tradesmen who visit
your home

—_—— e e mm— -~

Quality of repair

95% of those asked advised they
were very or fairly satisfied with the
quality of the repair carried out

—_—— e e m— - -

/ Each year we make great efforts to ensure we achieve our target of 100% of properties
with a valid gas safety certificate. To help us achieve this, we carry out safety checks on a
10-month cycle which allows us greater time to carry out these works.

v

It is a legal requirement that gas servicing is carried out in every property annually,

so you have a legal responsibility to allow us access to your home to carry out these vital
safety checks.
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» Paying your rent

Need some help budgeting? Why not have a look
at the services offered by Money Advice Scotland

Redundancy Setting
Up Home

Financial Capability e-Learning

Budgeting ) A
and Financial Borrowing /
Planning ) /A !
Understanding Sl
@ i ' d ‘
Having
aBaby O

financialcapability@moneyadvicescotland.org.uk (‘ 0141 572 0165
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At Clydesdale Citizens Advice Bureau we've been keeping up to date with new
benefits legislation. Since December 2017 changes in the Universal Credit rules
have given claimants more options and security when claiming their benefits.
Here are some of the new changes:

Scottish Choices — After the first month, UC claimants can now ask for their
payment to be split into two separate payments in one month. Claimants who
prefer their housing costs to be paid to their landlord can ask for this at the same
time.

Transitional Housing Benefit Payment — Housing Benefit claimants who move
on to Universal Credit will now be entitled to a transitional payment of Housing
Benefit to cover the first two weeks rent. The payment does not count towards
your first Universal Credit payment.

Under Occupancy Penalty — If you are affected by the under-occupancy penalty,
also known as the ‘bedroom tax’, you can still apply for a discretionary housing
payment (DHP) from South Lanarkshire Council to cover the penalty. You can
apply for this through an online application. Call into the Bureau and we will
assist with the application.

Changes in Circumstances — If you've had a change in circumstances, or expect
a change in your benefit, why not have a benefit check at Clydesdale Citizens
Advice Bureau? We'll make sure you're getting everything you're entitled to and
help you plan for the future. Telephone or email the Bureau to find out what
information you'll need before attending.

To find out more about these options and for support on topics like benefits,
debt, housing, employment law, and everything in between, visit Clydesdale
Citizens Advice Bureau.

Clydesdale Citizens Advice Bureau operatesa drop-in service Monday to Thursday
between the hours of 10am to 3pm. Simply turn up and you'll be greeted by an
advisor who will provide assistance. We also operate a telephone advice session,
which is accessible on 01555 664301, and an email advice service at ‘advice@
clydesdalecab.casonline.org.uk’.

Please telephone the Bureau for details of our outreach surgeries.

Free ® Independent ® Confidential ® Impartial ® Effective
10 - 12 Wide Close, Lanark, ML11 7LX
01555 664301 ® advice@clydesdaIecab.casonline.org.uk
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Free school meals and clothing grants

Want to find out wmore?

www . southlanarkshire.goviuk/info/ 2061?Z/secondara,_
school_information/189/school_clothing_grants_and _
free_school_wmeals

Education Mainkenance Allowance

Are you elig ible?
www.mvgov.sco&/e.ma/cah-i.—-geﬁ-ah—-ema/

www.southlanarkshire.govuk/info/20015%/
secomdomjmschooLmLufor mokion/18%/education_
maEMEehaV\cewaLLowahcaw—w-fihav\ciatwkeL meor,_,
seuioeruPiLs
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As a member of EVH we are supported by, and work with, a huge
range of organisations. Principal amongst these is our relationship
with Thistle Tenant Risks.

They provide all the cover you need

No excess to pay

They cover theft, water damage, fire, flood and other household risks
Covers damage to internal décor

Covers accidental damage to toilets and wash hand basins

Covers lost or stolen keys and freezer contents

R R R R <

Flexible regular pay as you go payment options including fortnightly,
monthly or annual

A

A quick and easy application form or apply over the phone

v Cover can be extended to accidental damage, personal possessions, hearing
aids wheelchairs, mobility scooters and buildings cover for sheds is also
available for an additional premium

Sound good? Why not find out more by giving Thistle a call on:
0845 601 7007

It may be cheaper to call 01628 586 187 from a mobile.
Or email: tenantscontents@thistleinsurance.co.uk.
Or visit www.thistletenants-scotland.co.uk

Home Contents Insurance is offered by many companies and we
recommend you shop around and always check the details of

the cover provided.
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Routes to Work South are a charity on a
mission to support South Lanarkshire’s
unemployed into further education, training
and/or sustained employment.

If you're not working but would like to
work or have just started to think about
working, Routes to Work South can help. Our
confidential service is free to anyone in South
Lanarkshire. Maybe you’'ve never worked,
been out of work for a while or had health
problems. Perhaps you've been looking after

SUMMER 2018 - NEWSLETTER - Issue16

children or other family members - whatever
your situation we want to help you into
further education, training and/or sustained
employment.

Routes to Work South can you give you
information, advice and practical support in
all aspects of taking the steps back to work.

An experienced advisor will work with YOU
to help build your skills and confidence to
support YOU in getting the job YOU want.

We can help you increase your chances of getting a job by:

e meeting you locally at a time that suits you

i dentifying your skills and experience, and how these match different jobs

e agreeing an ‘action plan’ to help you get the job you want

e offering short courses to update or improve your skills particularly those employers want like
communication, customer handling, problem solving and teamwork

e linking with other agencies to offer you information and support on childcare, health and

finance

e working with employers to identify local jobs

e supporting you and your employer after you start work

Contact us today to arrange a meeting with YOUR adyvisor:

Phone: 0141 646 0500
Facebook: @RoutesToWorkSouth

Email: info@rtws.org

web: www.rtws.org

Twitter: @routes2work



® Do you want to improve your fitness or
eat healthier?
Do you want to get out a bit more and
meet people socially?
Need help with your mental or physical
health?
Wanttodosomething foryourcommunity?

Do you know about Healthy Valleys? Well,
they are a local Clydesdale charity, helping
improve the health of the community for the
past 15 years. Now based in Lanark at Lockhart
Community Hub, programme activity and
support take place all over the area — from
Leadhills to Blackwood. From walking groups,
community cafes and children’s activities
that anyone can join in with, to practical
1:1 support from trained volunteers to help
people who may feel lonely or isolated get
out and about or deal with any health issues,
there really is something for everyone.

More info can be found on their website:
www.healthyvalleys.org.uk or on our Twitter
and Facebook pages.

Voluntary Action South Lanarkshire is the key
support agency for the voluntary sector in
South Lanarkshire. We operate in the four key
areas of:

Providing Support to Community and
Voluntary Organisations

Supporting and Promoting Volunteering
Supporting and Developing Social Enterprise

Providing the connection between sectors
and the Community Planning Partnership

If you are looking to get involved in your
community, then we can help with our locator
tool which is live at www.locator.org.uk

The Locator Tool is an online resource where
you can search for community groups and
activities in South Lanarkshire. You can either
search by your postcode, location or activity.
So, if you're looking for a lunch club, fancy
taking up a new sport or need support and
advice, the Locator Tool can do this for you.

You can find out more information about us
on our at www.vaslan.org.uk.

You can also email us at office@vaslan.org.uk
or call us on 01698 300390.
Twitter: @routes2work

Have you or someone you
know been affected by
childhood sexual abuse?

We provide support and therapeutic intervention
to help people heal and move forward. To access
advice and support contact us using the details
below:
P: 01236 602890 E: info@moiraanderson.org
Visit our website www.moiraanderson.org

f @MoiraAndersonFoundation
‘ @MAFAirdrie

3 Mavisbank Street, Airdrie,
North Lanarkshire, ML6 0OJA
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Useful information -

Clydesdale Housing Association - 99 High Street, Lanark ML11 7LN

Call us on 01555 665316
Email us at: mail@clydesdale-housing.org.uk
Send us an online message: www.clydesdale-housing.org.uk/contact-us/

Opening Hours: Monday — Thursday 9.00am — 1.00pm; 2.00pm — 5.00pm
Friday 9.00am — 1.00pm; 2.00pm — 4.00pm
Our office is closed every Tuesday between 12.00pm and 1.00pm for staff training

This year we will close for the holiday weekend
from 5pm on Thursday 12 July 2018
and will reopen on Tuesday 17 July 18 at 9.00am

Useful information to cut out and keep! :
____________________________________________________________________________________________________________ O -
General enquiries, rent payment, debt Out of Hours emergency repairs - call
advice, housing issues and John Frood & Sons on 0756 338 4282
Repair Service 01555 665316 and leave a message. If this number is

inactive please call 01555 663927

Contact numbers o

Smell of gas Anti-Social Behaviour (refuse collection, wheelie bins,
Scottish Gas - 0800 111 999 South Lanarkshire Council special uplifts)
0800 389 1105 South Lanarkshire Council
www.southlanarkshire.gov.uk

No electricity supply 0303 123 1020
SP Energy Networks 0800 092 9290 Paying your rent
Allpay 0844 557 8321 Environmental Services
or www.allpay.net (pests, vermin)
No water supply/burst pipes South Lanarkshire Council
Scottish Water 0800 077 8778 www.southlanarkshire.gov.uk
0303 123 1015

____________________________________________________________________________________________________________

Clydesdale Housing Association Limited is a not-for-profit housing association registered under the Co-operative and Community Benefits Societies Act 2014.
It is also recognised by HM Revenue and Customs as a Scottish charity and is registered with The Scottish Housing Regulator under the Housing (Scotland)
Act 2001 as a registered social landlord. Registered no.: 2237R(S) Scottish Charity: SCO34228 Social Landlord no.: HAL 93



