
Universal Credit 
 
The current restrictions in place may be impacting on your earnings.  We are 
encouraging our tenants who are in this position to apply for Universal Credit 
 
Please be aware that the number of calls to the Department of Work and Pension will 
have increased.  It would be better therefore if you are able to apply on line.   We have 
included some links to help you but if you are unsure please telephone and one of our 
housing officers will be able to help. 
 
Applying online: https://www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJD0Q  
 
Applying for an advance: https://www.youtube.com/watch?v=7tRBgnHehGE  
 
The link for making the application itself: https://www.gov.uk/apply-universal-credit  
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